
  INTRODUCTION
 

The term “Customer” refers to an existing customer of the Bank, while any individual or corporate entity applying for a business relationship with the Bank 
is referred to as “the Applicant.”

The use of the singular shall be deemed to include the plural and vice versa. Reference to one gender includes reference to other genders.  
These Terms and Conditions, which constitute a binding agreement, also delineate the responsibilities, obligations, duties, and rights of both the Customer 
and the Bank.

  1. TYPES OF BANK ACCOUNTS 

1.1

of accounts are available on our website www.abcbanking.mu and in printed form upon request.

1.2

  2. OPENING AN ACCOUNT WITH ABC BANKING 

2.1

2.1.1

diligence and know-your-customer (KYC) information checks, as may be needed from time to time.

2.1.2 The Bank may request from the Applicant originals of the KYC documents and any such other documents as may be required. The Bank 

2.1.3 The Bank reserves the right to accept or decline any business relationship of an Applicant including any request for opening of an account 
without having to provide any reason.

2.2 Change in personal details.

2.2.1

2.2.2 All communications sent by post or by email to the Customer’s last address / email address registered with the Bank, shall be deemed to 
have been duly delivered to the Customer. Where, in the Bank’s opinion, communications sent to the Customer’s last address / email address 

without limitation, account statements, debit or credit advice and other communications) to such address / email address and restrict or cease 
altogether the provision of products and services to the Customer.

2.2.3 In addition to clause 2.2.1, the Customer shall have the responsibility to inform the Bank whenever he/she changes his/her email address or 
mobile number or ceases to use the email address or mobile number registered with the Bank. The Bank will not be liable for any disclosure 
of information if the Customer changes email address or mobile number without informing the Bank or in the event such address or mobile 

 

3. OPERATING A BANK ACCOUNT

3.1 Authority to operate an account.

3.1.1

3.1.2 Customers can choose to operate their account(s) by themselves or authorise other person(s) to operate their account(s) by providing a 

an authorised person shall have in respect of the account. In the case of joint accounts, each joint customer must provide his/her consent 
in the POA and/or the Proxy Form.  

3.1.3

3.1.3.1 Any transactions made before the Bank’s receipt of the cancellation instructions, regardless of when the transactions are debited to the 
account(s).

3.1.3.2
authorised person before the cancellation of the authority. Upon cancellation of Authorisation, the account(s) shall then be operated solely 
by the Customer unless new instructions are received by the Bank.

3.1.4 ABC Banking reserves the right to refrain from acting upon the instructions of an authorised person and/or cancel an authorised person’s 
right to operate an account at any time if it reasonably believes that there may be a dispute relating to the account or the authority.



3.1.5

3.2

3.2.1

account holders.

3.2.2

3.2.3
any operation on an account.

3.2.4

in the name of the survivor(s).

3.2.5

3.3

3.3.1
must sign the appropriate application forms and act as the authorised signatory on such accounts. 

3.3.2

3.3.3

3.3.4

3.4

3.4.1

3.5

3.5.1

3.5.2

3.5.3

3.5.4

3.6

3.6.1

3.6.2

3.6.3

3.6.4

3.6.5

3.6.6

3.6.7



3.6.9

3.6.10

3.6.11

3.6.12

3.6.12.1 
on the date of Maturity; or

3.6.12.2 

3.6.13

3.6.14

3.6.15

3.6.16 

3.6.17

3.7

3.7.1

3.7.2

3.7.3

3.7.4

3.7.5

3.7.6

3.7.6.1

3.7.6.2

3.7.6.3

3.7.6.4

3.7.7

item and the payee.

3.7.9

3.7.10

3.7.11

3.7.12

3.8



3.9

3.9.1

3.9.2

recovering the transferred funds.

3.9.3

funds.

3.9.4

3.9.5

3.10

3.10.1

3.10.2

3.10.3

3.11

3.11.1

3.11.2

3.11.3

4. INTEREST, FEES, COMMISSIONS, CHARGES AND OTHER RELATED EXPENSES

4.1

4.2

4.3

4.4



4.5

notify the customers of such changes.

4.6

4.7

4.9

4.10

 5. BANK STATEMENTS

5.1

5.2

5.3

to receive electronic statements.

5.4

5.5

6. ACCOUNT OPERATIONS

6.1

6.1.1

6.1.2

6.1.3

6.1.4

6.2

6.3

6.4

6.5

6.6

resolved to its satisfaction.

6.7

6.7.1

6.7.2

6.7.3

6.7.4

6.7.5



6.9

6.10

6.11

6.12

6.13

6.13.1

6.13.2

6.13.3

6.14

 7. CLOSURE OF ACCOUNT

7.1 

7.2 

7.3

7.4 

8. RIGHTS OF THE BANK TO DECLINE TO ENTER INTO AN AGREEMENT OR TO TERMINATE AN EXISTING AGREEMENT

termination provisions outline in the relevant agreement.

relationship. 

 9. ACCOUNTS OF DECEASED CUSTOMERS

9.1

heirs or legal representatives.

 

10.1

 11. ABANDONED FUNDS

11.1

11.2

11.3

 12. LIABILITY AND INDEMNITY



12.1

mitigate such loss or damage.

12.2

12.3
arising therefrom.

12.4

12.5

12.6

12.7

12.9

12.10

expressly set out in these Terms and Conditions.

12.11

13. CONFIDENTIALITY

13.1

13.2

13.3

13.3.1

13.3.2

13.4

13.5

13.5.1

13.5.2

13.5.3

14.COUNTERPARTS

14.1



15.ANTI-MONEY LAUNDERING

15.1

15.2

15.3

15.4

16.FOREIGN EXCHANGE TRANSACTIONS AND DEALS

16.1

17.COMMUNICATION

17.1

17.2

17.3

a customer.

18.CONTINUING LIEN AND SET-OFF

19. RIGHT TO ALTER AND PRESUMPTION AS TO TERMS AND CONDITIONS

19.1

19.2   
deemed to have agreed to any such change.

19.3

19.4

20. COMPLAINTS

20.1 

20.2

21. DATA PROTECTION

21.1



21.2

21.2.1

21.2.2

21.3 

21.3.1

21.3.2

21.3.3

21.3.4

21.3.5

21.4

21.4.1

21.4.2

21.4.3

21.5

or misleading information.

22. SEVERABILITY

22.1

22.2

22.3

23. GOVERNING LAWS

23.1
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