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Membership activation & Registration
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Explore

DRAGONPASS

Email address or membership number

Password
X Show

Remember my details

Forgot password?

Membership not activated?

Activate now

1. Click “Activate now”
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< Membership activation

To activate, enter your 16-digit DragonPass
membership number and your four-digit
activation code.

Membership number

11112222 3333 4444

Activation code

1234

Continue

Already have an account?

Login

2. Enter Membership
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< Your details
Any edits made to your details within our app

will not automatically update your records
with your bank or service provider.

First name

John

Last name

Smith

Emai

john@gmail.com ®
Area code Mobile number

¢ X
+44 79891010

3. Enter your first and last name,
number and activation code  email address and phone number
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.|
€ Verification

Enter the six-digit verification code sent to
your mobile number.

Didn't receive it?

Resend or send to my email.

4. Verification code



Homepage & Airport Search
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GO [5¢] VISA < Airport search « Airport search

Search city, ai t ne de ; ;
Q SearCh Cltyr alrport rameor COde Q Lonl )

For you London Luton Airport (LHR)

‘ N London, United Kingdom

Out of the Ordinary travel
experience. London Luton Airport (LHR)
London, United Kingdom

Airport benefits London Luton Airport (LHR)
London, United Kingdom
& '
Lounge D:ﬂq London Luton Airport (LHR)
) London, United Kingdom
Explore

Home Membership Account



Lounge User Journey a1 R
« Membership
9:41 Jall = & Ambassador Lounge ( Add membership ) ( Switch membership )

@® Mon: 4.30-19.00
. 5 Tue: 4.30-19.00
(2 Airport benefits Wed: 4.30-18.30

TrT.u: 4,3?—19,00 VISA DRAGONPASS$

Fri: 4.30-19.00 Preferential
Q Heathrow Airport (LHA), London X Sat: 4.30-19.00

Sun: 4.30-18.45

7777 8888 8888 8888

© London Heathrow Airport

@ ‘-Pq Terminal 1, International Departure, Level 4 David le
Lounge Dining
Amenities Valid until
) 30 Sep 2030 Total Available visit(s) 8
- \;D:, Massage chair
Lounges(2) s
= Wifi
s t . .
Ambassador Lounge W e Present this QR code at the lounge reception.
&5+ G Conference room Guests entering using your membership will each
9:00 - 23:00 fid Alcoholic beverages use one lounge visit allocation.
Terminal 2, International departure
Airside & Air conditioning
Charging points
. Ad Scenic views
Lounge name is long and...
L =g+ Show less amenities
9:00 - 23:00
Terminal 1, International arrival
Airside Directions
Airside - After Passport Control and Security
Check, take the escalator next to gate C1 up to
Mezzanine Level.
Ambassador Lounge
&= S+
E 9:00 - 23:00 Terms
Terminal 2, International departure « Maximum 2 hours stay.
Airside

« Children under 2yrs are admitted free.

« Food and beverage service stops 30 minutes Home Membership Account
before closing time.

Get access code



Adding & Switching Memberships *Membership IDs can be linked only if

the registered email address is the same
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Membership & All memberships < Add a membership
:/. Add membership ::x.swnu:,h merﬂl:-eri.hu:-.\: @ Membershlp switched v
S ——" ® sass © e il i
Expiry date: 2024-12-31 P Y 9
activation code. You cannot add memberships a 8838
Remaining Entitl t CH Unlimited that are linked to another member. .
8838 s e mimie Expiry date: 2024-12-31
Joey Test Purchased Entitlements 0
Membership number
@B 8838 v 88:_38
Expiry date: 2025-03-12 Expiry date: 2025-03-12
Activati d 3 i
cHvation code Remaining Entitlements 2
@ 8838
Expiry date: 2025-03-12 .
Purchased Entitlements 0
@ 8838
Expiry date: 30/05/2025
@® 8838
Expiry date: 2025-03-12
@ Add new membership >
@ 8838

[ W] Expiry date: 30/05/2025

* Refresh

Continue

& ® Add new membership >
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